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Comprehensive Product Q&A Bank
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First: Introductory and Positioning Questions
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Q: What is Green Grove Soil in brief?
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A: It is a natural volcanic growing medium with high porosity, designed to improve the root environment by
increasing aeration, improving drainage, and helping maintain balanced moisture within the growing
medium. In other words, it serves the root first, and that benefit is then reflected throughout the whole plant.
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Q: What is the most accurate scientific description of the product?
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A: The most accurate description is that it is a growing medium and an advanced root-zone enhancer, not a
complete fertilizer and not a direct disease treatment. Its main strength lies in improving the physical
properties of the medium: air, water, drainage, and structural stability.
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Q: Is it natural or manufactured?
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A: It belongs to the category of natural volcanic media that are prepared for horticultural use through
sorting, cleaning, and particle-size grading according to the application. This gives it high stability and a
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longer working life than many media that break down quickly.
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Q: Is it a fertilizer?
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A: No. It is a growing medium used as an advanced enhancer for roots and growing media. Ilts major
advantage is that it makes the root system more efficient in benefiting from fertilizer and irrigation, which
ultimately improves overall crop performance.
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Q: What is the main benefit a grower notices after use?
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A: The main benefit is that roots operate in a more balanced environment: less excess water, more air, and
better mix stability. This usually appears as better rooting, more even growth, and more vigorous foliage.
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Q: What sets it apart from regular soil or heavy mixes?
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A: Regular soil in containers or closed systems tends to compact and lose aeration over time, whereas a
porous volcanic medium provides a more stable granular structure, better post-irrigation aeration, and
faster drainage, creating a cleaner and more balanced root zone.
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Q: Does it help reduce water use?
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A: Yes, but in the proper scientific sense: it does not create water; rather, it improves the efficiency of each

irrigation event. The fine size within mixes supports balanced, useful moisture, while the coarse size, when
used as a surface cover, reduces evaporative water loss from the surface.
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Q: Is it a full replacement for peat moss or coco peat?
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A: Not always. In many cases it performs best as part of a balanced mix, because its primary role is

aeration, drainage, and structural stability, while other materials provide part of the water-holding capacity
or organic matter.
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Second: Size Options and How to Choose Between Them
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Q: When should | choose the 0—-4 mm size?
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A: Choose it when the priority is improving soil, peat-and-coco mixes, grow bags, or greenhouses, and
when you need a medium with more balanced moisture, good aeration, and greater mix stability.
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Q: When should | choose the 10-25 mm size?
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A: Choose it when the priority is high aeration, rapid drainage, a coarse granular medium, surface

mulching, granular hydroponic systems, aquaponics, or plants that do not tolerate prolonged saturation,
such as succulents and orchids.
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Q: Can both sizes be used together?
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A: Yes, and this is one of the most common ways to use it. The fine size improves balanced moisture, while

the coarse size increases air space. Using both together allows you to design a more precise mix based on
the crop, pot size, and irrigation system.
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Third: Mixes and Companion Materials
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Q: Can it be mixed with peat moss?
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A: Yes, and this is one of the best combinations, because peat moss contributes an important share of
water-holding capacity, while Green Grove Soil adds aeration, structural stability, and reduced compaction
over time.
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Q: Can it be mixed with coco peat?
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A: Yes, and the result is often excellent, because coco peat is already relatively balanced, and adding the
volcanic medium increases stability, prevents compaction, and supports air around the roots.
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Q: Can it be mixed with compost?
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A: Yes, provided the compost is mature and of good quality. Combining them gives the mix organic matter
while keeping air and drainage under control and prevents the mix from becoming suffocating or
compacted.
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Q: Can it be used on its own, or is it better within a mix?
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A: It can work on its own in some applications, especially granular water-based systems or certain highly
controlled environments, but in many crops it performs best within a balanced mix that combines moisture,
air, and stability.
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Q: Can it be mixed with sand?
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A: It can be, but if sand is used it should be coarse, washed, and carefully proportioned, because fine sand
fills pore spaces and weakens aeration. In many cases the product itself is more beneficial than sand for
building a good root environment.
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Fourth: Questions About Growing Systems
Sdrooo)l Sgull aliny Jo g
Q: Is it suitable for greenhouses?
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A: Yes, very much so. Greenhouses require stable media that can be precisely managed under regular
irrigation and fertilization programs, and this is where the product's value appears in mix stability and in the
clarity of root response.
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Q: Is it suitable for grow bags?
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A: Yes, and it is very suitable for grow bags when a balanced water-air medium with greater stability
through the crop cycle is needed. The 0—4 mm size can be used as a base, with a limited proportion of the
coarse size added when extra opening of the mix is required.
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Q: Is it suitable for hydroponics?
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A: Yes, especially in systems that rely on a granular medium inside containers or beds. Here the 10—25 mm
size provides strong root support, rapid drainage, and high aeration. In systems where roots sit directly in
the solution, it is usually used only to anchor the seedling.

Sas Ul dSoudl dely il pluay Jo :gu

Q: Is it suitable for aquaponics?
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A: Yes, and it is one of the most suitable media when it is coarse and washed. Its advantage here is that it
supports the roots, offers suitable surface area for beneficial bacteria, and helps keep the medium stable
and serviceable.
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Q: Is it suitable for vertical farming?
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A: Yes, depending on the type of system. In systems that contain a growing mix inside pockets or columns,
it is incorporated into the mix to improve air and stability. In flowing hydroponic systems, it is usually used to
anchor the seedling rather than as a full filling medium.

S hudl ddboillg cusuwaill alvy Jo :gyu

Q: Is it suitable for landscaping and surface cover?
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A: Yes, and this is one of its strongest uses. The coarse size works as a surface mulch that reduces
evaporation, suppresses new weed emergence, and gives a neat, long-lasting appearance compared with
many organic mulches.
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Fifth: Crop and Application Questions
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Q: Is it suitable for palms?
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A: Yes, when it is used to improve the irrigation basin and the active wetted zone rather than being spread
only on the surface. The greatest benefit comes from mixing the 0—4 mm size into the soil at the active
depth, with the option of using the coarse size on the surface to reduce evaporation and improve the
appearance of the basin.

Sdiy P ylauig 8p0iodl jlaulsil palay Uo :yw
Q: Is it suitable for fruit trees and ornamental trees?
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A: Yes, because it improves root-zone structure and reduces root suffocation in basins or poorly drained
soils, and it can be supported with a coarse surface cover to improve moisture conservation and reduce
weeds.
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Q: Is it suitable for leafy vegetables?
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A: Yes, but it performs better when it is inside a balanced mix rather than used alone as a coarse medium.
This crop type needs more consistent moisture, so the 0—4 mm size within a peat- or coco-based mix is a
stronger choice.
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Q: Is it suitable for tomatoes, cucumbers, and peppers?
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A: Yes, and this is one of its strongest applications, because fruiting crops benefit greatly from well-aerated

roots, good drainage, and greater media stability. It is suitable for grow bags and balanced mixes, and the
coarse size can also be used alone in some granular containers under precise irrigation management.
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Q: Is it suitable for roses, flowers, and cut-flower crops?
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A: Yes, because these plants benefit from a stable, well-aerated medium that does not compact quickly.
This is reflected in more even growth, improved vegetative and floral strength, and better overall
appearance.

Sau8y9illg sluigulg Uylwallg SLjloell plioy Jo :yu
Q: Is it suitable for succulents, cacti, bonsai, and orchids?
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A: Yes, very much so. These are among the best uses for the coarse size, because such plants need high
aeration and rapid drainage more than they need a medium that holds water for a long period.
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Q: Is it suitable for seedlings and propagation trays?
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A: Yes, but as an enhancing component within the propagation mix, not as a coarse stand-alone medium.
In small cells, the water-air balance must remain precise so that rapid drying does not occur.

Sdglyall aliny Jo :gu
Q: Is it suitable for strawberries?
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A: Yes, but it requires very high irrigation control, because strawberries need a well-aerated medium that
does not dry out too quickly.

(© +966 53 054 7776 (=) info@greengrovesoil.com (®) MEDINA - AI-RANOUNA




ROVE

Soil Fertilizer Factory.

&iluallg pladiwdl dliwi luwslu

Sixth: Use and Maintenance Questions
Spladiwl Jub Juut pling Jo :gu
Q: Does it need washing before use?
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A: In soil blends or ordinary mixes, washing may not be needed to the same extent, but in hydroponics,
aquaponics, and systems with pumps or recirculating water, thorough washing before operation is preferred
to reduce dust and fine particles and improve system cleanliness.

Saoladiwl oslel Jhou Jo g
Q: Can it be reused?
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A: Yes, and this is one of its important economic advantages. Because it is a durable, long-life mineral
medium, it can be cleaned and washed, and in sensitive systems it can be disinfected or pasteurized when
needed before a new cycle.

Suguiell blwell ydes Jio depu Jgoriy Jo 1y
Q: Does it break down quickly like some organic media?
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A: No, and this is one of its strengths. It has higher structural stability than many organic media that sink,
decompose, or lose their air spaces over time.

S puodl Juund) gouo Il Jowi aedi Jo :gu
Q: Should I place it at the bottom of the pot to improve drainage?
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A: The coarse size can practically be used to protect drainage holes or to add stability and weight in large
containers, but the real improvement happens when the product is incorporated into the medium itself, not
used only as a bottom layer.

SEC9 pH deylio pliny Jo :yu
Q: Does it require pH and EC monitoring?
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A: Yes, in highly controlled systems such as greenhouses and hydroponics, because the success of a

growing medium cannot be separated from irrigation-water quality and the nutrition program. The product
improves the medium, but it does not eliminate the need for measurement and technical management.

Seladl 6 JSLiso ey gi doglodl @by Jo ryw
Q: Does it increase salinity or cause water issues?
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A: No, and any medium should be evaluated together with irrigation water and the management system.

The product itself is used to improve the medium, but its success in precise systems is linked to washing
when needed and monitoring water quality, pH, and EC.

dccly Pl blwgillg SGUUI gl dliwi :leslw

Seventh: Plant Problems and Growing-Media Questions
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Note: The following statements assume the plant is otherwise healthy, nutrition is adequate, and basic crop care
is in place, and that the issues mentioned are linked to root-zone conditions or to the structure of the growing
medium.

SCuwgrosdl gi sloud!l &6LAI oy SUUI pauny 13La) :gyu

Q: Why do plants turn yellow even after adding fertilizer or compost?
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A: Because yellowing is not always caused only by nutrient deficiency. The reason may be that roots are
functioning in a saturated, airless, or compacted medium, so they cannot absorb the added nutrients
efficiently. This is where Green Grove Soil helps by improving porosity, aeration, and water movement
within the root zone, so the plant becomes better able to benefit from the nutrients already present. The

expected result is clearer greening, greater vigor, and a better response to compost and fertilization instead
of continuing to raise application rates with little benefit.

Sduby JIj5 Lo &gl gi pgy Ul Juiy 13ad :gw
Q: Why does the plant wilt even though the soil is still moist?
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A: This is one of the classic signs of root suffocation. The presence of water does not always mean the
plant is comfortable; water may be excessive around the root while air is severely lacking. When the
product is introduced into the medium or active root zone, free-water drainage pathways improve and post-

irrigation air increases, shifting the zone from a suffocating environment to a balanced one. As a result,
wilting begins to decrease and the plant becomes more stable between irrigations.

Sddiewd W pasdl Gledatlg Luby goil Josdu 13lad :yu
Q: Why is growth slow and vegetative flushes weak?
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A: Slow growth often indicates that the root cannot find a comfortable environment for spreading,
respiration, and uptake. The product does not force the plant to grow artificially; rather, it rebuilds the

medium so the root can work more efficiently. When the roots become more active, this is reflected in
growth rate, better branching, and increased vegetative mass.
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Q: Why is rooting delayed after transplanting or moving the plant?
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A: After transplanting, the plant enters a sensitive stage in which it needs a stable, well-aerated medium
with balanced moisture to begin forming new roots. If the medium has weak structure or little air,

establishment is delayed. Using the right size within the mix helps create a more suitable environment for
new roots, shortening transplant shock and accelerating stabilization after moving.
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Q: Why do roots decline and weaken in the soil or pot?
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A: When roots live in a low-air, highly compacted, or overly saturated medium, their activity declines even if
the surface still looks acceptable. The product addresses this cause directly by increasing air spaces,

improving granular structure, and reducing compaction. The result is more active roots, a higher share of
effective white roots, and greater capacity for water and nutrient uptake.
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Q: Why does the plant decline after irrigation instead of recovering?
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A: If irrigation is followed by leaf drooping or slower activity, this is often a sign that the medium is not
releasing excess water well and that air in the root zone drops sharply after watering. Here the product

shows its value by improving post-drainage aeration and preventing roots from remaining in prolonged
saturation. This improves recovery after irrigation and reduces repeated setbacks.
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Q: Why do compost or fertilizer fail to deliver the expected result?
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A: In many cases the problem lies in the medium, not in the nutrient source itself. If the mix is compacted or
airless, the root cannot use the nutrients properly. When the product is mixed with compost or included
within the mix, it preserves porosity, prevents compaction, and improves root efficiency. This makes the

response to nutrition clearer and more stable, while emphasizing that the product is not a substitute for a
proper fertilization program.
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Q: Why do plants decline in heavy or compacted soil?
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A: Heavy soil has less air movement, makes root spread more difficult, and increases the risk of water
remaining around the roots after irrigation. The product, especially the finer size when mixed into an

effective depth, helps open the structure, increase porosity, and improve drainage. It is therefore highly
suitable when the main issue is compaction or excessive firmness of the medium.
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Q: Why does the mix collapse or settle over time in pots and planters?
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A: Many organic media start well, then lose their structure, shrink, settle, and become less aerated. Adding
Green Grove Soil reduces this collapse and preserves the internal form of the mix for a longer period. This

means the improvement is not only immediate, but extends to provide greater operating stability over the
longer term.
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Q: Why do some mixes dry out very quickly between irrigations?
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A: Rapid drying may result from a medium that is too light or not well balanced in moisture distribution. The
0—4 mm size is useful here because it improves measured moisture retention while maintaining good

drainage, reducing the sharp swing between wet and dry. The result is lower stress between irrigations and
more even growth.
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Q: How does the product help reduce weeds and improve site aesthetics?
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A: When the 10-25 mm size is used as a surface cover after removing existing weeds, it helps reduce the
conditions for new germination, limits direct light reaching the soil surface, reduces evaporation, and

improves the overall appearance. In this way, the product combines an agronomic function with an
aesthetic one, which is very important in landscaping and in residential and commercial projects.
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Q: Why do trees or palms perform poorly in irrigation basins?
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A: Because the issue is not always a lack of fertilizer; very often it lies in the wetted zone and the active
roots themselves. When the finer size is mixed into the basin or root zone, followed when needed by using
the coarse size as a surface cover, the root environment improves from within and water loss from the

surface decreases. This is reflected in more even growth, better greening, and more efficient benefit from
agronomic care.
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